CAMPING SOBEC - HOUSE RULES

Dear Guests,

Welcome to our campsite! We are delighted to have you here and will do everything we can to make your
stay as pleasant as possible.

To avoid any inconvenience, please observe the following rules:

1. Camping Sobec is open from April to October.

2. Reception opening hours are from 08:00 to 21:00. Outside these hours, a night receptionist is available.
3. Check-in for camping pitches is possible from 12:00 to 23:00. Check-in for bungalows, bungalow tents
and apartments is possible from 15:00 to 23:00.

4. Quiet hours are from 23:00 to 06:00. Vehicle access is possible only until 23:00. Guests arriving later
must leave their vehicle in the parking area outside the campsite.

5. All guests must register at reception before entering the campsite and present valid identification
documents for all persons, including children, as well as their vehicle registration number. All pets must also
be registered.

6. Membership cards for camping discounts must be presented at check-in.

7. Check-out for camping pitches is until 12:00. Check-out for bungalows, bungalow tents, bell tents and
apartment is until 10:00.

8. On departure, guests must return the registration plate/card and electricity key and settle their account.
9. Guests who remain beyond check-out time will be charged an additional night.

10. Payments cannot be made outside reception opening hours.

11. Unpaid accounts may be reported to the competent police authority.

12. Overnight visitors and early departures must be reported to reception upon arrival.

13. The registration number received at reception must be displayed visibly on the tent or vehicle.

14. Please follow reception instructions when choosing your place and be considerate of other guests.
15. Setting up and dismantling tents and property is permitted only between 07:00 and 23:00. Digging,
planting, fencing or altering the pitch is not allowed.

16. Guests must keep their property within the boundaries of their pitch.

17. The campsite reserves the right to relocate guests to the correct pitch if necessary.

18. All campsite infrastructure is available to guests. Some services may require an additional charge.

19. Electricity connection details are available at reception.

20. Day visitors are charged an infrastructure fee during high season.

21. Visitors must be registered at reception and may stay for a maximum of two hours. Visiting hours are
from 08:00 to 21:00.

22. Dogs must be kept on a leash at all times. Dogs are not allowed to swim in the lake. Owners must clean
up after their pets.

23. Please respect the privacy of other guests. Walking through occupied pitches is not permitted.

24. Inappropriate behaviour in sanitary facilities will be sanctioned.

25. The speed limit within the campsite is 10 km/h.

26. Parking fees may apply during high season, weekends and public holidays.

27. Parking in front of reception is permitted only for check-in and check-out.

28. Please use designated sports and play areas for games and activities.

29. A safe deposit service is available at reception for an additional fee.



30. Open fires are prohibited. Barbecues are permitted only if the fire is at least 50 cm above the ground.
31. Weapons, explosives and flammable materials are prohibited.

32. Fishing is allowed in the Sava Dolinka River with a valid permit.

33. Swimming in the lake and river is at your own risk.

34. Drinking water is available throughout the campsite. Please use it responsibly.

35. The campsite is not responsible for lost or forgotten items.

36. Please help us keep the campsite clean by sorting waste, supervising children in sanitary facilities and
avoiding pollution.

37. Please respect other guests and keep noise levels to a minimum.

38. The campsite is monitored by video surveillance operated by Sobec d.0.o.

Failure to comply with these rules may result in refusal of accommodation or removal from the campsite if
necessary for the safety and well-being of other guests.

We wish you a pleasant stay at Camping Sobec!
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